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Trane®  Retains Title of “America’s Most 
Trusted HVAC Brand” For the Fourth 
Consecutive Year 

Lifestory Research recognizes industry leader with prestigious 
award based on consumer trust 

Hong Kong, 2 May 2018 – Trane® , a leading global provider of indoor comfort solutions and 

services and a brand of Ingersoll Rand, has been named as 2018 America’s Most Trusted® 

HVAC by Lifestory Research. The 2018 America’s Most Trusted Heating, Ventilation and Air 

Conditioning Brand Study is based on more than 8,000 opinions collected over the course of 

the prior 12 months. This is the fourth consecutive year that Trane has been given the title, 

outranking competitors within the category. 

“Brand choice is about trust and experience as much as it is about technology and reliability,” 

said Brian Welborn, director of brand and marketing communications at Ingersoll Rand. “At 

Trane, it’s all about delivering the best experience possible to every customer, whether they 

are a dealers, contractor, builder or homeowner. It’s that experience that makes our brand 

stand out. We’re honored to receive this recognition of Trane’s brand strength for the fourth 

consecutive year in a row.” 

The evaluation process is multi-faceted with consumers anonymously assessing trust they 

have in brands. Trust is measured through the Lifestory Research Net Trust Quotient in 

which a score of 100 is average for all brands included in the study. To be considered, 

brands need to receive enough survey responses to achieve a 95 percent confidence level. 

From there, survey results are compared with peer organizations of like size and complexity. 

As in year’s past, Trane earned the top place among the 15 brands in the study, receiving an 

index score of 119.9. 

“Trane continues to exceed consumer expectations year after year, creating the standard of 

trust in this industry that companies should hold themselves against,” said Eric Snider, Ph.D., 

president and chief research officer, Lifestory Research. 

To learn more about Trane and view products, please visit www.tranehk.com. 

 

http://www.trane.com/Index.aspx
http://lifestoryresearch.com/most-trusted/lifestory-research-2018-americas-trusted-hvac-brand/
http://lifestoryresearch.com/most-trusted/lifestory-research-2018-americas-trusted-hvac-brand/
http://www.tranehk.com/
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About Ingersoll Rand and Trane 

Ingersoll Rand (NYSE:IR) advances the quality of life by creating comfortable, sustainable 

and efficient environments. Our people and our family of brands — including Club 

Car® , Ingersoll Rand® , Thermo King®  and Trane®  — work together to enhance the quality 

and comfort of air in homes and buildings; transport and protect food and perishables; and 

increase industrial productivity and efficiency. We are a $13 billion global business 

committed to a world of sustainable progress and enduring results. For more information, 

visit www.ingersollrand.com. 

For enquiries, please contact Mr. Ian Leung of Marketing and Communications Department 

at 3128 4704.  

http://www.clubcar.com/us/en/home.html
http://www.clubcar.com/us/en/home.html
http://www.ingersollrandproducts.com/
http://www.thermoking.com/
http://www.trane.com/Index.aspx
http://www.ingersollrand.com/

